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Abstract

The objective of this research was 1) to study current conditions and desirable
conditions of the Student Support System Under the Secondary Educational Service Area
Office Songkhla Satun and 2) to study the results of the needs analysis regarding the
operation according to the Student Support System Under the Secondary Educational
Service Area Office Songkhla Satun, the sample size consisted of 284 teachers. Research
instrument was questionnaires; Cronbach's alpha coefficient was 0.98. The instrument
used to collect data in this study was a questionnaire. The statistics used for data
analysis were mean, standard deviation and Modified Priority Needs Index (PNl ogified)-

The results of the study were as follows. 1) The current state of operation in
accordance with the student support system in general was at a high level (X = 4.341,
S.D. = 0.446) and when considered in each aspect, it was found that in the high level in
all 5 aspects. The desirable condition in operation according to the student support
system was in the highest level (X = 4.539, S.D. = 0.470) when considered in each
aspect, it was found that in the highest level 3 aspects and in a high level 2 aspects.
2) The results of the needs analysis regarding the operation according to the Student
Support System Under the Secondary Educational Service Area Office Songkhla Satun
found that the need for the student promotion was at the level of Highest (PNl,ogificd = 0.09).
The second was student referrals (PNlyogifieq = 0.05) The 3" was prevention and problem
Solving (PNlyegiies = 0.04). The 4™ was knowing each student individually (PNlyogfeq = 0.03)
and the last one was screening (PNl ogifieq = 0.02).
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